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To whom it may concern,

November last year, we had our clinic’s lights upgraded to LED through Direct
Energy Solutions. James assessed the premises and we received a report on the
same day which stated how much we can save on our power bill and lighting
maintenance by upgrading to LED as well as how much brighter our clinic would be
after the changeover. There also was a calculation of 2.6 years of simple payback
time, for the project, based on cost and the savings.

The team at Direct Energy Solutions were very accommodating to our
customizations and preferences all throughout the planning and we were also
informed that it will take longer for our installation procedure to be carried out, due
to the amounts of projects that they were dealing with at the same time.

After a few weeks they finally scheduled an installation date that would suit our
timetable and installed all the lights within just 2 days. Ever since, we are enjoying a
much brighter and clearer working environment, as well as a large drop in our power
bill.

| strongly recommend Direct Energy Solutions to anyone that wants better
lighting, no mercury or glass, instant start or simply as our experience with them has
been very easy and hassle free and it’s a better investment than leaving money in
the bank. Please do not hesitate to contact me for any questions.
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